
DDOs Functionality 
Stepwise Process for DDO User ID Activation and Available Functionalities



Drawing & Disbursing Office (DDOs)

The Drawing and Disbursing Office (DDO) serves as the primary contact 
point for NPS subscribers in the Govt. Sector and has access to the CRA 
system for related activities.

After successful registration in the CRA system, a 10-digit registration 
number is issued (e.g., SGV123456A for State Government).

The CRA registration number followed by ‘00’ becomes the User ID. 
(Example: SGV123456A → SGV123456A00)

Aadhaar-based authentication is integrated with the existing User ID 
and password system to ensure secure and seamless access.



Important Links
CRA-Protean Site (www.cra.nps-proteantech.in)

Used for operational activities such as PRAN generation, subscriber 
shifting, Exit withdrawals and updating core details.

NPSCAN Portal (www. npscan.nps-proteantech.in)

Used for contribution accounting for government sector subscribers and 
updating subscriber details.

www.npscra.proteantech.in is the official website where all 

relevant forms, FAQs and Standard Operating Procedures (SOPs) are 
available for Nodal Offices and subscribers.



Reset I-PIN
Process flow for reset I-PIN by DDOs/DTOs/DTAs



formerly NSDL e -Governance Infrastructure Limited

Visit on 
cra.nps-proteantech.in

Reset for DDOs

DDO reset I-PIN requests are 
authorized by the DTO/DTA

Reset for DTOs

DTO reset I-PIN requests 
are authorized by the DTA

Reset for DTAs

DTA reset I-PIN requests are 
authorized by the Protean CRA



formerly NSDL e -Governance Infrastructure Limited

Process Flow



Click on “Reset 
Password” 



Click on “Instant 
Set/Reset Password”



Note : 

1. If the IPIN reset 
request is for DTAs, 
provide a 9-digit 
User ID.

2. If for DTOs, provide 
a 10-digit User ID.

3. If for DDOs, provide 
a 12-digit User ID*.

* For DDOs User IDs, if 
Registration Number is 

SGV123456D, then 
Login ID will be 
SGV123456D00

Click on “Submit” 



Note:
Office must provide the same details of Designation, email ID and Pin code as 

submitted during registration in the CRA system



Click on “Submit” 





Note: Upon confirmation, a 10-digit acknowledgment number is generated.

 The office is requested to share this ID with the superseding office for authorization.



Aadhaar 
Authentication



formerly N SDL e -Governance Infrastructure Limited

Points to Remember

• The Nodal Office is registered in the CRA system and has obtained a Login ID 

and Password.

• It is mandatory to upload at least one or all of the following documents (as per 

the requirement of the approving office) with maximum size of 5 MB.

1. Appointment letter 

2. Authority letter 

3. Identity Card 

•  Share the Acknowledgment ID with superseding office for authorization in CRA 

system.



formerly NSDL e -Governance Infrastructure Limited

Login with User ID & Password



formerly N SDL e -Governance Infrastructure Limited

Enter the Valid Aadhaar Number and Click on ‘Submit’



formerly N SDL e -Governance Infrastructure Limited

Enter the mandatory details (as per Aadhaar): Name, Date of Birth, Mobile Number and Gender. 
Upload the documents and click on ‘Submit’



formerly N SDL e -Governance Infrastructure Limited

Enter the OTP sent to the mobile number linked to the Aadhaar registered with the 
CRA system and Click on ‘Submit’



Share the Acknowledgment ID with superseding office for authorization in CRA 
system



CRA Dashboard 
Insights



CRAProtean

CRA-Protean Site (www.cra.nps-proteantech.in)

Operational activities such as PRAN generation, subscriber shifting, Exit withdrawals and 
updating core details.





































Thank You!
We appreciate your time and look forward to connecting with you!
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